G CRESTA

DEPUTY AGENT

Automate work from
intent to completion

Cresta Deputy automates the operational work behind
every customer experience. With goals and context that
persist across conversations, systems, and teams,
Deputy connects your frontline and back office to
increase capacity and cut costs.
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Orchestrate work, wherever it takes place

® LIVE CALL 04:12

“| was charged twice for my order
and | need one of them refunded.”

4 Refund workflow started

L

Real-time
Alongside employees

Deputy works alongside human agents in
every conversation, triggering workflows
to create cases, update records, and
manage transactions, so agents resolve
issues faster and stay with the customer.

J° Handoff to Deputy Asnning

From Agent Baker « CASE CS-10482

______________ © Customer context carried over

@® Review charges processed

View case >

Handoff

Beyond the conversation

Deputy picks up the open work after every
conversation. It triggers reminders and
document requests, updates

systems, and passes context into future
conversations until the process

is complete.

= Refund request queue

CLM-10483 © Running

CLM-10482 v Completed

CLM-10481 Waiting on docs

CLM-10480 + Completed

Backoffice

Behind the scenes

Any business process can kick off a
workflow. When a new claim, refund
request, or failed payment needs
processing, Deputy handles each step
and brings in the right people for review
and approval.
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Turn manual work into measurable outcomes
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Deputy summary

Deputy Agent handled 92% of the work, based on total workflow execution time.

0 83 O muming 24

® Running (83)

124 v completed

@ Action needed (5) ® Completed (124)

Complaint resolution 1842 @ Payment refund 1011 Account closure 124

CMP-1842 - CID 23452145 CMP-1842 - CID 23452145 CMP-1842 - CID 23452145

7/9  Confirm duplicate payment 71 Pending approval 15/15 Completed

Drive consistency

Run every process on time and by the book, so complaints always get
logged, prior authorizations don’t require rework, and cancellations get
processed the first time.
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71 Payment refund .

@ Billing dispute
Workflow initiated

@ Complaint resolution

Reduce cost

Spend less time on repetitive tasks and
correcting avoidable errors. Lower the cost of
each request while your teams focus on higher- headcount.

value work.

See Deputy automate your workflows

Increase capacity

Handle higher volumes and work through
backlogs without outsourcing or increasing

Account closure 124 X
PRF-124 - CID 2341160 - Convo #2309598 Back-office

Gather customer context

Review outstanding obligations

Confirm closure details and effective date

Close account and complete offboarding

Update records across all systems

0 0 06 0 0 0

Check the resolution requirements

Minimize risk
Lower regulatory and compliance risk, so dispute notices go out on time,

refunds get issued within required windows, and member appeals get
resolved before the cutoff.

Deputy categories J* Handoff to Deputy
@ Claims 96

74 ¥ Call reason Flight disruption reimbursement

@ Billing disputes
@ Policy reinstatement 45
A Issue Hotel, meal, and transportation

@ Complaint resolution 28 AR
expenses require eligibility review.

Cresta Al Agent v C
Status © Disruption verified
@ Traveler and itinerary matched
® Action needed 24
@© Expenses collected and validated
@ Account closure 12
@ Running 83
@ Completed 124

. Reimbursement routing...

Accelerate resolution

Resolve requests faster with less back-and-
forth and fewer stalled steps. Shorten cycle
times so customers aren't left waiting on the
next update.

Book a demo >


https://cresta.com/request-a-demo



